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1. CBeaenus o pa3paboTke, COrJIACOBAHHH H YTBEeP/KACHHH

JelicTBus JomkHoCTh D.1.0. [Tomuce Jara
YTBEPXXJIEHO: Hupexrop CremanoB @.A. C"}' : y - 15.08.2023
COT'JTACOBAHO: I'naBHbII Bpay Homanosa E.A. A7 15.08.2023
PAE?,PABOTAHO: ['maBHBIM Bpay HomanoBa E.A. ,L 15.08.2023

2. HopMaTHBHO-NIPABOBbIE AKTHI

1. ®@enepanbublii 3akoH oT 21 HOA0ps 2011 r. N 323-®3 «O6 ocHOBaX OXpaHbI 3/10pPOBbS
rpax/jaH B Poccuiickoil ®eepatiumy.

2. 3akoH P® o1 07.02.1992 1. N2300-1 «O 3amurte mpas norpedutenei».

3. IlpaBuna mnpepocraBieHHss MEJUIMHCKUMHU OpraHU3allUsIMM IUIATHBIX MEIUIIMHCKUX
yeayr (yrB. Ilocranosinennem I1pasurenscta PO ot 11 mas 2023 r. N 736).

4. Tlopsamox OKazaHMs  MGIAMIMHCKOM  TIOMOIIM  B3pOCIOMY  HACEIECHHIO  TIpH
croMaroJsioruueckux 3abosieBanusax (yrs. IIpukazom Munucrepcrsa 3apaBooxpaHenus P® or 31
utojist 2020 r. N 786H).

5. Tlopanok okasaHus MEIMIMHCKOHW TIOMOIIM JIETAM CO  CTOMAaTOJIOTHYECKUMHU
3aboneBanusaMu (yTB. IIpukaszom MuHHCTEepCcTBa 3/ipaBooxpanenus Poccuiickoit @eneparuun ot 13
Hos10ps 2012 1. N 910n).
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6. TpeboBaHWs K OpraHM3allid W IPOBEICHHIO BHYTPEHHETO KOHTpOIA KadecTBa H
0e301acHOCTH MEMITMHCKON nearenbHocTH (yTB. [IpukazoM MuHucTepcTBa 3/ipaBooxpaHeHus PO
31 urosst 2020 r. N 785H).

3. O6mue noJ10KeHHA

3.1. Hacrosee [TososkeHue © rapaHTHHBIX 00s3aTe/IbCTBAX [IpH  OKa3aHUU
CTOMATOJIOMYECKON MEJUIIMHCKOM NOMOIIM B CTOMATOJIOTHYECKON MEeUIIMHCKOM OpraHu3aliy
(manee — IlomojkeHHWE) YTBEPKIACHO B IENAX peanu3allid W 3alluThl TMpaB MalHeHTOB -
noTpebuTeNeH MIaTHRIX MEIUIUHCKHX YCIYT Ha KAUYECTBEHHYIO MEIHIIHHCKYIO TTOMOIIb.

3.2. B HacrosieM [1oJ10skeHUH HCHOIB3YIOTCS ClleYIOLIUe [TOHATHS:

Ne i/t [lonsTue Onpenenenne
1 MeauimHceKas IOPUIMYECKOE JIUII0 HE3aBHCHUMO OT OpraHW3allHOHHO-
opraHu3arus paBoBOil (OPMBI, OCYIIECTBIAIONIEE B KAYeCTBE OCHOBHOTO
(ycTraBHOTO) BH/Ia IeATeNbHOCTH METUITHHCKYIO

JACATE/IbHOCTE HA OCHOBaHHH JIMIICH3HH, Hpe,HOCTaBJ'JeHHOﬁ B
nopsaiake, YCTaHOBJICHHOM 3dKOHOIATCIbCTBOM Poccwuiickoi
Cbeﬂepauuﬂ 0 JTUIEH3HPOBaHUH OTACIBbHBIX BHJ10B
JEATCIIbBHOCTH

2 MeauunHCKUH paﬁUTHHK (I)H3H‘I€CKO€ JIMIIO, KOTOPOE HMMECT MCIHIHHCKOS HIIH HHOC
OG})&BOB&HHG, paﬁoTaeT B MEIHMIIMHCKOHN OpraHMsallid H B
TpylOBbIE (,LIOJ])I{HOCTHBIG) 00s3aHHOCTH KOTOpOI'o BXOIHUT
OCYIIECTBJICHHUE MEIUIIMHCKOH JIesATEeIIbHOCTH

3 Jleuammuii Bpayu Bpad, Ha KOTOPOTO BO3JIOKEHBI (PYHKIIMU MO OpraHU3aluu H
HETOCPE/ICTBEHHOMY OKa3aHHIO TAalMeHTy MEeIUIIMHCKON
HOMOLIH B HIEpHO/1 HAOJIIOICHHS 32 HUM U €r0 JICUCHUS.
HasnauaeTrcst pykoBoJUTelleM MEIUIIUHCKON OpraHu3alul
(mompasneneHus ~ MEIUIMHCKONM  OpraHM3alluu)  WId
BBIOMpaeTCs MaIlMEHTOM C YYETOM COTJIacHs Bpaya

4 [TaruenT L]mmqecxoe JIMo, KOTOpOMY OKa3bIBacTC:aA MEJUIIHHCKasAd
INoMoIb HJIH KoTOpOE 06paTHﬂ0Cb 3a OKa3zaHHEM
MEIUIIMHCKOM TIOMOIIM HE3aBHCHMO OT HaIH4Hs Y HEro
3a0071€BaHNS U OT €0 COCTOSHHUSA

5 Meununckoe BBIIIOJIHSIEMbIE ~ MEIUIMHCKMM  paOOTHHUKOM W  HMHBIM
BMEILATEIbCTBO pabOTHUKOM, HMEIOILUM IpaBo Ha oCyLIeCTBIIEHHE
MEMIMHCKOH JICATEIbHOCTH, N0 OTHOLICHHIO K MAallMEHTY,
3aTparvBaroIIue (PU3NYECKOE HJIM TCUXHUYECKOE COCTOSHHE
uesloBeKa u uMeronye poUIIaKTHUECKYIO,
UCCIIEI0BaTEIbCKYIO, JUarHoCTUYECKYIO, ne4ebHyIo,
peabMIMTallMOHHYIO HalpaBJICHHOCTh BHBl MEIUIMHCKNX
oOciieioBaHuil U (MIIKM) MEIUITMHCKUX MAHUIY/ISIMA

6 Jleuenue KOMIUIEKC MEJIHIHHCKHX BMENIATeJIbCTB, BEITOJHAEMEIX I10
Ha3HAUCHHUIO MEUITMHCKOTO paOOTHHKA, IIETBI0 KOTOPBIX
ABIISICTCSL  yCTpaHeHWe WM OOJIerdYeHue  MpOsIBIICHUM
3a00JIeBaHUs UK 3a0oJieBaHUil JTHOO COCTOSHUI MallUeHTa,
BOCCTAHOBJICHHE  WJIH  YIy4lICHHE ero 3JI0POBBA,
TPYAOCTOCOOHOCTH M KauecTBa JKHU3HH

7 MeauiuHcKas yciiyra MECIUIHHCKOEC BMEHIATECIILCTBO HIIM KOMILJICKC MEIUIITMHCKHX
BMEHIATEILCTB, HallpaBJIICHHBIX Ha l'IquJHﬂal(TIrle,
JAHArHOCTHKY H  JICHCHHC 3360H€B3HHI:"I, MCIHUIIHHCKYIO

£




© SALNLIEHO ABTOPCKMM NPABOM

peaﬁ}mHTauHm H HMEHONIHUX CaMOCTOATEIIBHOEC 3aKOHYEHHOC
3Ha4YCHHE

IInaTHbIE MEIUIIMHCKHE
YCIYTH

MEJMIIMHCKUE YCIYTH, TMPEeJOCTaBIAEMbIE Ha BO3ME3/JHOU
OCHOBE 3a cYeT JIMYHBIX CpeJICTB TIpakJaH, Cpe/CTB
paboToaTeneil U UHBIX CPEJICTB HA OCHOBAaHUU JIOTOBOPOB, B
TOM UHWCIIe JIOTOBOPOB JIOOPOBONBHOTO  MEJMIIMHCKOTO
CTpaxoBaHHsI.

[IpenocraBngiorcs  MEJAMUMHCKUMHM — OpraHu3alMsMM  Ha
OCHOBaHWM IiepedyHsi pador  (yclyr), COCTaBJISIIOIIMX
MEIMIIMHCKYIO ACATEIbHOCTh M yKa3aHHBIX B JIMIIEH3MHM Ha
OCYIIECTBICHHE MEMIIMHCKON JICSITEIbHOCTH

WUcnionauTens
TJIATHBIX MEIUITHHCKHAX

yenyr

MCIHUIIHHCKAA OpraHu3alida, I[OpcAoCTaBIIAOIIaA IUIaTHBIC
MCIHIIHHCKHE YCIYTH HOTpGﬁHTGJ’IHM

10

[Torpeburens
TMJIATHBIX MEJIUIMHCKHX

yeayr

(usznueckoe M0, MMEMOIllee HaMEpPeHHe IOIY4UTh JTuho
NOJIyYaroniee IUIaTHbIE MEOUIIMHCKUE YCIYTH JMYHO B
COOTBETCTBUH C JIOTOBOPOM.

[TorpeduTesns, nosryyaromuil naaTHble MeJIUIUHCKHE YCIIYTH,
ABISETCA [AlMEeHTOM, Ha KOTOPOIO pacHpocTpaHsercs
neiictere PeaepanbHOro 3akoHa ot 21 HosOps 2011 1. N 323-
®3 «O0 ocHOBax OXpaHbl 3I0pOBbA rpakiaH B Poccuiickoi
Dejrepanum»

11

3aKa3suuK
IJTATHBIX MEIHUITHHCKHX

yeayr

(dusnveckoe (IOPHIMYESCKOE) IUI0, HMEKIee HaMepeHHe
3aKa3aTh (mpuodpecTH) mbo 3aKa3bIBaroIee
(mpuodpeTaroriee) IUIaTHBIE  MEAMIIMHCKHE  YCIYyTH B
COOTBETCTBHHU C JIOTOBOPOM B I10JIb3Y HOTPeOUTEIIS

12

KauectBo
MEIUIIHHCKOM YCIyTH

COBOKYITHOCTb XapaKTepUCTHK, OTpaXaroIux
CBOCBPEMEHHOCTh ~ OKa3aHUSl ~ MEIMIIMHCKOW  MOMOIIIHM,
NPaBUIBHOCTh BbIOOpa METOJIOB npoQHIaKTHKH,
JIMArHOCTUKY, JIeYeHHMs] ¥ peabwiuTallud IpU OKazaHUU
MEIUMIUHCKOM MOMOIIIH, cTelneHb JOCTHKEHUS
3aMIaHHPOBAHHOTO Pe3yJbTaTa

13

["apanTHiiHOE
00s13aTe/ILCTBO
(rapaHTus)

00S3aHHOCTE ~ MCIIOJHMTENA  O€3BO3ME3JIHO  BO3MECTUThH
IIOTEPH, [IOHECCHHbIE MAllUeHTOM, ITYTeM JACHEKHBIX BBIILIAT,
pEeMOHTa, 3aMeHbl WM BOCCTAHOBIEHUS B pe3yibTaTe
OKa3aHHBIX CTOMAaTOJIOTHYECKUX MEAMIMHCKHX YCIyr ¢
HEJIOCTATKOM.

Ha MeaunMHCKHME yCIIyrd, He HMEIOIIHE OBELIECTBISHHOIO
pesyibTara, rapaHTUs He paclpoCTPaHAeTCs.

['apanTus npenocTaBusieTCsl B BUJAEC YCTaHOBKM IapaHTHHHBIX
CPOKOB M CpOKa CJIyKObI TOJBKO Ha MEIMIMHCKUE YCIYTH,
MMEIOIUE OBEIIECTBICHHBIH pe3yabraT (IIoMOBI, KOPOHKH,
3yOHBI€ POTE3HI U T.II.)

14

besycnosnas,
UM o0OsA3aTelbHAast
rapaHTHs

rapaHTHsi, olpe/eNsieMasl C y4eTOM 00CTOSTENbCTB JICUSHUS 1
YCIIOBUH COXpaHEHUS JOCTUTHYTBIX Pe3yIIbTaTOB.

BesycioBHas rapaHTHS MPEAOCTABISIETCS MallMeHTaM BCEr/a,
B o0Os3aTeqbHOM mopsake M 0e3 Kakux-aubo  YCIOBHIA,
MOCKOJIbKY OHH COOTBETCTBYIOT MEIHMIIMHCKMM KaHOHaM,
TpeGOBaHUsIM, PE/bSBIISIEMbIM K METUITHHCKAM
OpraHu3alnysAM M JIeYalldM BpayaM, a TaK)Ke OTBEYAIOT
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3aKOHaM TI0 OXpaHE 3J0pOBbA TpaXkJaH ¥ 3alIUTe TMpaB
noTpebduTenei

15

[Tporuosupyemas
rapaHTuu

rapaHTus, OmpeaenseMas IPEABUICHUEM  HCIOJIHUTENS
(MeIMUMHCKON OpraHM3al{H) OIpelelICHHbIX pe3yJIbTaToB
JIeYEHUs!, C YYETOM BBISBICHHBIX B KIMHHYECKUX CHUTYaLlUAX
00CTOATEIBCTB, HMMEIONIETOCS Yy  MCIOJIHHUTENS — ONBITA,
YBEPEHHOCTH B 3(D(EKTHBHOCTH MCIOJB3YEMBIX B KaXKJOM
KOHKPETHOM CJIy4ae TeXHOJIOTHI HMaTepUalloB.

[MapanTus npejpocraBisieTcs Ha CTOMaTOJIOTMYECKHE YCIIYTH,
MMCIOIIME MaTepualbHbI pe3ynbTaT (maomOa, 3yOHas
KOPOHKa, BOCCTaHOBIICHUE 3y0a, 3yOHbIE IPOTE3BI U 1IP.).
ITporHosupyeMas TapaHTHsi YCTaHaBIMBAcTCI B  BHJE
rapaHTUHHOTO CPOKa U CPOKa CIIYKOBI.

[apanTuiiHble CpOKM U CpPOKH CIIY:KOBl  yTBEpiKIarTCs
[IPUKA30M PYKOBOJAUTENS (€ro 3aMecTUTeNs]) MeIULUHCKON
opranuzanuu B Ilonokenun o0 ycTaHOBICHUH rapaHTHHHOTO
CpOKa M CpOKa CIyKObl P OKa3aHMM CTOMAaTOJIOTHYECKOM
Me/IULIMHCKOM [TOMOIIM B CTOMATOJIOIHYECKOH MEULIMHCKON
OpraHm3aliny.

[IporHosupyemple TapaHTHM JeJIATCA Ha J1Ba  BHJA:
CTaHJapTHasi U OrpaHUYeHHasl rapaHTHH

16

CranjapTHas
rapaHTus

NPEeJOCTABIISIETCS. [IPY  YCIOBMU BBINOJHEHUST HALIUEHTOM
BCEro KOMILIEKCA MEpPOIIPUSTHI, HAIPABJICHHBIX HA I[OJIHYIO
CaHaIlMIO TIOJIOTH pTa, COONMIOZCHUS UM BCEX PEKOMEHIalMil
Jeyaliero Bpaya M JIPYTHX TNPUBICKacMbIX B IMpoliecce
JIe4eHUs CIELUAIMCTOB B MOCTMaHUIYISIIMOHHOM HEpHOJIE,
B TOM 4YHCIIe IOCEHIeHUS] Bpaya B YCTAHOBIICHHOE BpeMs B
HenAx  NpoUIaKTHYECKOr0  OCMOTpa,  JMarHOCTHUKH,
BBITIOJTHEHHS npoQHIaKTHUECKHX MEpOTPUATHI
(rmapaJoHTOIOrH4eCcKO i YUCTKH, yCTpaHEeHHs
1apa/IOHTaJIbHBIX M KOCTHBIX KAPMAHOB U IIp.)

17

OrpaHuyeHHas
rapaHTus

MIPOrHO3HpyeMast rapaHTHs & COKpallleHHBIMHU
rapaHTUHHBIMM CPOKaMH Ha OBCIIECTBICHHBIC pe3ylbTaThl
OKa3aHHOH [MallMeHTy MEJUIUHCKOW YCIYTH U CpOKaMH
CIIy’KObl  OBELIECTBICHHBIX pe3yJIbTaTOB, KOTOpPLIE MOI'YT
yCTaHaBJIMBATbCA JeHallMM BpavyoM TEPCOHAIBHO MaIMeHTY
B 3aBHCHMOCTM OT HHAMBHJYaJbHBIX OCOOCHHOCTEH
MalyueHTa, KIMHUYECKON KapTHHBI OO0JIE3HH (K IIpHUMepy,
CUTyallMs B IOJIOCTH pTa), BBIOPaHHOTO MallMEHTOM IUIaHa
OKa3aHWs  MEOMIMHCKHX  ycIyr  (JedeHus), HaJIuuus
CONMYTCTBYIOIIKUX 3a00JIeBaHMil, KOTOpHIE HANPAMYIO HIH
KOCBEHHO MOI'YT HEraTUBHO BIMATH Ha IIPOLECC OKa3aHUs
MEIUIIMHCKHAX yeIayr  WWIH pe3yiapTaT  OKa3aHWs
MEJIMIUHCKUX YCIIyT

18

["apanTuitabii cpok
Ha pe3ynbTaT paboTsl

IEepHOJ], B TeYeHHE KOTOPOro B cilydae OOHapyKeHUs
HE/IOCTaTKa B BBIMOJIHEHHON paboTe MalMeHT BIpaBe IO
cBOEMY BBIOOpY moTpeboBaTh:
- 0e3BO3ME3/IHOTO YCTpaHEHUS HEJOCTATKOB BbIOJIHEHHON
paboThl (OKa3aHHOH YCIYI'H);
- COOTBETCTBYIOIIETO YMCHBIIIGHUSI 1I€HBl BBITIOJTHEHHON
paboThl (OKa3aHHOH YCIYTH);

4
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- 0e3BO3ME3JHOTO  HM3TOTOBICHHsA JIPYroll  BelM U3
OJHOPOJHOTO MaTepHajla Takoro K€ KadyecTBa HIIM
HOBTOPHOro BhINOJHeHHUs padoTel. [Ipu sTOoM norpedurens
00s3aH BO3BpaTUTh paHee Iepe/laHHyl0 eMY HCIIOJIHHUTEIeM
BEIIb;

- BO3MEIIICHUs TOHECEHHBIX MM pacxoJ0B MO YCTPaHCHHIO
HEJIOCTAaTKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYI'H)
CBOUMHU CHJIAMU WU TPETHUMU JINLIAMH.

[TorpebuTesib BIipaBe 0TKA3aThCs OT MCIOJHEHUs JOTOBOPA O
BBITIOJIHEHUH pPabOThl (OKa3aHWUM YCIyru) M TOoTpeboBaTh
MOJIHOTO BO3MEIlleHUsi YOBITKOB, €CIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CPOK HENOCTaTKH BBITIOJHEHHON
padoThl (OKa3aHHOM YCIYIH) HE YCTPAHEHbI MCIIOJHUTEIEM.
[ToTpebutesib Takke BIpaBe OTKa3aTbCsi OT MCIOJHEHUS
JIOTOBOPA O BBIMOJIHEHHH paboThl (OKa3aHWUHM YCIYTH), €CIIU
MM OOHapy/KeHbl CYIIECTBEHHbIC HEJIOCTATKH BBIOIHCHHOM
paGoThl (OKa3aHHOW YCIYrM) WIM HHBIE CYLIECTBEHHbIE
OTCTYIUIEHHUS OT YCIIOBUIl JI0OroBopa

19

["apaHTHITHBIN CPOK
Ha MEJHUITTHCKOE
U3JIeITHE

CPOK, B TCYCHHEC KOTOPOI'0 H3TOTOBHUTEIIb (HpOH3B0ﬂHTCJ’IB)
pydJacTca 3a Q)YHKHP‘IOHEUIBHBIC M KayeCcTBEHHBIE CBOMCTBa
MEIUIHHCKOI0 H3JCIHA, TO €CTh OTCYTCTBHE €0 ﬂe(beKTOB
IIpH yCJIOBHH COOMII0/ICHHS TTAIITHEHTOM IpaBHJI MOJb30BaHHA
MCJIUITHHCKHM H3JICTIMEM H YXO/1a 3a HUM

20

Cpoxk cityK05I

MepHoJ, B TEUEHHE KOTOPOTO HCIOJHUTEIb 00s3yercs
obecrieunBaTh MOTPEOUTENIO BO3MOKHOCTh HCHOIb30BAHUSA
pesyiaprata  paboThl 10  Ha3HAYEHMIO W HECTH
OTBETCTBEHHOCTD 3a CYILECTBEHHbIE HEJOCTATKU, BO3HUKILINE
0 €ro BUHE.

Cpok ciyxkObl pesynbrata paboTsl onpeaenseTcs MepHoIOM
BpEMEHU (JeHb, MecCsll WA T0JI), B TEYCHHE KOTOPOIo
pe3yiapTar paboThl NPUrOJEH K MCHOJNb30BaHHUIO, H
WCUMCIIACTCS €O JHA TNPUHATHA pe3yiabTata paboThl
nNarMeHToM, TO  €cTh € MOMEHTAa  OKOHYaHUs
CTOMATOJIOIHYECKONH MeIMIIMHCKON YCIYTH.
Cromarosiornyeckasi MEIMIIMHCKas OpraHu3alus HeceT
OTBETCTBEHHOCTh IMEpejl MAIMEHTOM 3a CYHIECTBEHHbBIC
HEJIOCTaTKH, BO3HUKIIME [0 CBOEH BUHEe, B TEUYEHUE
YCTAHOBJIEHHBIX ~ CPOKOB  CIIyKOBI,  JICHCTBYIOIIMX B
MEJIMIIMHCKOM OpraHu3aliiu

21

HenocraTok
MEIHIIHHCKOM YCITyTH

HECOOTBETCTBHE OKa3aHHOH YCIYTH 00s13aTe THHBIM
TpeﬁOBaHHHM MEIHIHHCKHX CTaHIapTOB (K.?IHHH‘IGCKHM

peKOMeHﬂaHHHM) H MCIUIHHCKHM TEXHOJIOI'HAM,
NOATBCPHKIACHHOE  3aKIHOYCHHCM Bpaqefiﬂoﬁ KOMHCCHH
MEIULHHCKOM opranuszaluu - HCITOJIHHUTEIA HITH

HOJTBEPIKACHHOE BCTYIIUBLIMM B 3aKOHHYIO CHIIY pellieHHeM
cyna B ciydae cyneOHOro paccMOTpeHusi TpebGoBaHHi
nanyeHTa — NoTpeOuTes MIATHBIX MEAMIMHCKUX YCIYT

22

Cy1ecTBeHHbIH
HEJIOCTAaTOK
MEIMIIMHCKOH YCITYTH

HEJOCTATOK, KOTOphII‘/’I Jenaer HCBO3MOKHBIM HIIH
HEOOCTYIIHBIM  HCIIOJIb30BaHHUE  pe3yibTaTa paﬁ()Tbl B
COOTBCTCTBHH C €T0 IICJIICBbBIM Ha3Ha4YCHHCM, 6o KOTOpHﬁ
HE MOJKET OBITh YCTPaHCH, aubo Ha YCTpaHCHHUE KOTOpPOI'O

>
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TpedyeTcs Ooibline 3aTpaThl (HAampuMep, TMOIHbIH TEperoM
npoTe3a WM BbIMajeHUEe MIOMOBI), WIH BBIABISACTCA
HEOHOKPATHO IOCJIE €ro YCTpaHeHHs!

23 Cpok npebsiBIeHUs TpebGoBanus, cBsi3aHHblE ¢ HEJOCTaTKaMU BBIOJHEHHON
TpeboBaHUM NALMEHTOM | paboThI (OKa3aHHOM YCIIYri), MOI'YT ObITh IPebsIBIIEHbI IIPH
— NoTpedHuTEIEM MPUHATHH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WM B
MJIATHBIX MEIMIIMHCKUX | XOJ/ie BbIMOJNHEHHS paboThl (OKa3aHHs yCIyru) Jinbo, eciu
ycnyr HEBO3MOXKHO OOHapyKWUThb HEJOCTAaTKH IIpU TPUHSITHH
BBITNIOJIHEHHOM paboThl (OKa3aHHOW YCIYyTH), B TEYEHHE
CPOKOB, €CIIi OHH OOHapyKEHbl B TCUEHHE TapaHTHHHOTO
CpOKa, a MPH €ro OTCYTCTBUU - B Pa3yMHBIH CPOK, B IIpeIenax
JABYX JIeT CO [HS TPHHATHA BBITIOJHEHHONW paboThI
(OoKa3aHHOM YCITyTH)
24 Cpok npebsBIIeHUs TpeboBaHue O 0€3BO3ME3JIHOM YCTPAaHEHUU HENOCTAaTKOB,
TpeOOBaHUMN MALIUEHTOM | €ClIM NOTPEOHTENb JIOKAXKET, YTO HEJAOCTaTKM BO3HHUKIM JI0
— noTpeduTeneM OpPUHATHS WM pe3ynbTaTa paboThl (YCIyru) MaH 10
NIaTHBIX MEUIIMHCKUX | IPUYMHAM, BO3HMKIIMM JI0 3TOrO0 MOMEHTa M €CJIM TaKue
YCIIYT B cllydae HeJJOCTaTKU OOHapyKeHbl 10 HCTEYEHWUH JIBYX JIeT €O JHA
BBISIBJICHHS NpHUHATUS pesyibrata paboThl (yciIyru), HO B Ipejenax
CYIIECTBEHHBIX YCTaHOBIICHHOTO Ha pe3ynpTaT paboThl (ycayru) cpoka
HE/I0CTaTKOB paboOThI cinyk0Obl WM B TEUYEHUE JECATH JIET €O [HSA TPHHATHSA
(yeyru) pesyapraTa paboThl (yciayrd) IoTpeduTesieM, €ClIH CpPOK
Ci1yKOBbI HE YCTaHOBJIEH.
Ecin nanHoe TpeboBaHME HE YJOBICTBOPEHO B TeueHHe 15
JHEW CO JIHA ero MpeabsBICHHS NOTpeOMTENEM WU
oOHapy)KeHHBII  HEJOCTAaTOK  SBJAETCS  HEYCTPaHHUMBIM,
noTpeduTells 110 CBoeMy BbIOOpY BIIpaBe TpeOOoBaTh:
- COOTBETCTBYIOIIEIO YMCHBIIICHHS II€HBI 3a BBHIOJIHCHHYIO
paboTy (oKazaHHYIO YCIyTY);
- BO3MEIICHHS TIOHECEHHBIX UM pacXo/0B I0 YCTpPaHEHHIO
HEJI0CTATKOB BBIIIOJHEHHOH padoThl (OKa3aHHOH YCIIYTH)
CBOMMH CHJIAMHU WJIM TPETBUMHU JIMLIAMU;
- OTKa3a OT WCHOJIHEHHs J0TOBOpa O BBIMOJIHEHUH padbOThI
(oKa3aHWK YCIYTH) U BO3MEIIEHUs YOBITKOB
25 Cpok ycTpaHeHus pa3syMHBI CpPOK, Ha3HAYEHHbIH MOTpeOUTelleM, YKa3aHHbIN B
HEJ0CTaTKOB JOTOBOPE WJIH B HWHOM TIOJMHMCHIBAEMOM CTOPOHaMH
BBITIOJIHEHHON paboThl | IOKyMeHTe MO0 B 3asBICHHUH, HAllpaBICHHOM MOTpedHuTeneM
(OKa3aHHOM yCIIyI'H) HCIIOJTHUTEIIIO
26 ["apanTUiiHbIM ciiydail | - coObITHE, KOTOPOE HACTYIWIIO y NalMeHTa — HoTpeduTens

INIAaTHBIX MCIHIHUHCKHX VYCIYI B PE3YILTATC BBIABICHHUS
HeJoCTaTKa OKa3aHHOW MeIUIIMHCKON YCIYIu B Ipelaeiax
YCTaHOBJICHHBIX HCIIOJIHHTEIEM rapaﬂmﬁﬁmx CpOKOB

3.4. TapanTtuiiHpie oO0s3aTeNbCTBA HE paclpocTpaHAlOTCs Ha TpeOoBaHMsA MallMeHTa,

CBA3aHHbIE C €ro IKeJlaHWEeM H3MEHHTL pasMmep, [])OpMy, OBET HIIH BHJ OBCHICCTBIICHHOI'O
pe3yiibTaTa METULHHCKON YCIyri, nocle rnojaydyeHus nalueHTom OKa3aHHOH MEIUIIMHCKON YCIyru.

3.5. TapanTuiiHbic 00sA3aTeNbCTBa PacCHpOCTPaHAIOTCA Ha OBCIICCTBICHHBIH pe3ynbTaT

OKa3aHHOHM CTOMATOJIOTHYECKOH MEIUIIMHCKOH TTOMOIIIH (MGHHHHHCKOﬁ YCJ]YFH).

COCTOSIIHE H3!

3.7. B paMkax TrapaHTHHHBIX 00s3aTe/IbCTB YCTAHABIUBAIOTCS TapaHTUHHBIE CPOKH,

1

| CpoKoB rapaHTHH Ha OBENIECTRICHHBIH Pe3yIbTAT MCHIIMHCKOMN YCITyTH
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2 | CpokoB ciy»K6bI OBEIIECTBICHHOTO PE3yIbTaTa MEMIIMHCKOM YCITyTH

Hanee B HacrosimieMm [loojkeHHHM TapaHTUHHBIE CPOKHM MpONUCcCaHbl (OPMYIHPOBKOIL:
«["apaHTHiTHBIE CPOKH (CPOKH TAPAaHTHH U CPOKH CITY/KOBI)».

3.8. B cityuae eciu nanUeHT He COTJIACeH C YCTaHOBJIEHHBIMM apaHTHMHBIMH CpOKaMu
(cpokoM TapaHTHM Ha pe3yibTaT paboTbl M/WIM CPOKOM CIiIyxObl), OH BIIpaBe OOpaTUTBCS K
PYKOBOJUTENIO (€ro 3aMecTHTEN0) IUid KOHCYJIbTAllMM IO BOMPOCY YCTAHOBJIGHHBIX €My Ha
JieueHHE rapaHTHHHBIX CPOKOB B JIHU M Yachl IpHEMa, ONPeICIICHHbIC /UI pHUeMa NallieHTOB.

3.9. CBesleHus O IPEJOCTABIECHUHN FapaHTUU W rapaHTUHHBIX CPOKaX BHOCSITCS JledalUuM
BpPayoM B MEJMUMUHCKYIO KapTy NalUeHTa M YKa3bIBalOTCi B AKTe IPUEMKHM OKa3aHHBIX YCIYT
(BBIMOIHEHHBIX paboT).

3.10. Hacrosiniee IlonoxkeHue sBIAETCA JOKAIbHBIM HOpMaTUBHBIM akToM OOO «BAIII
CTOMATOJIOI'», monoXKeHHs KOTOporo oOs3aTeNbHbl Uil COOMIOACHHS MEIHIMHCKUMH
paboTHMKaMH  (BpauyaMH-ClICHAIMCTaMH) MEAMIMHCKOW  OpraHu3ali, MHallMeHTaMu  —
HOTpeOUTENIMH U 3aKa3UMKaMU IUTaTHBIX MEAULIMHCKUX YCIIYT.

4. OcHoBA rapaHTHH KAa4eCTBA CTOMATOJIOTHYeCKHX MeIHIHHCKHX YCIyT

4.1. OcHOBY rapaHTHil  KadyecTBa MEIMIMHCKUX YCIYT, OKa3bIBaeMbIX TMAIUCHTY -
NOTPeOUTEIIO TIIATHBIX MEIUIIMHCKUX YCIYT BXOIAT 00fA3aHHOCTH JIeUalllero Bpaya M 00s3aHHOCTH
HaluenTa:

O0s3aHHOCTH JIeYaIero Bpayda O0s13aHHOCTH MallHeHTa
ITocTaHoBKa MMPpaBHJIBHOI'O JHarHosa n  ColOmoieHre Ha3HAYEHHOTO pexKHUMa JICHCHH
COCTaBJICHHEC COOTBETCTBYIOIIIEI'O IjlaHa

JIeUeHUs
(KoMIUIeKCa TUIATHBIX MEIUIIMHCKUX YCIIYT)

Ctporoe  coOmojieHne  npodeccuoHanbHbix | CobmroieHHe NMpaBWil TUTHEHBI, MPOQHIAKTHKH
CTaH/JapTOB M KIMHUYECKUX PEeKOMEHJAlMi | yXo/a 3a MOJIOCThIO pTa

OKa3aHUsi MEJUIMHCKUX YCIYI B COYETaHUU C

BBICOKHM  YPOBHEM MaHYyalbHbIX HaBBIKOB

CIECIHATHCTOB
Hcnonb3oBanue BBICOKOTEXHOJIOTHYHOTO
obopyaoBaHus " COBPEMEHHBIX

BCIIOMOTATEJIHBIX MaTepHalloB, IPOILEIITNX
UcnbliTaHus B jtaboparopusix PO u nosmydynuBmux

COOTBETCTBYIOIIHE PETHCTPALlMOHHBIC

YJIOCTOBEPCHUS W/WIIM CepTU(PHUKATHI _

VYKazaHHble OO0f3aHHOCTM B CHCTEME YIpaBIACHHA KadyeCTBOM MEAMIIMHCKONW  TOMOIIH
o0ecrneunBaroT:

- Ha/le)KHbIe CPOKH KIIMHUYECKOTro Oarornolry4yus [pyu NpoBeleHHH MEJHIIMHCKOTO BMelllaTelIbcTBa
IIPU Pa3/IMYHBIX CTOMATOJIOTHYECKHX 3a00IeBaHUSIX;

- BBICOKO€ Ka4eCTBO OKa3bIBAEMBbIX IIJIATHBIX MEIUIIMHCKUX YCIIYT;

- CPOKH CITy’KOBI OBEIICCTBICHHBIX Pe3yJIbTaTOB MEAUIIMHCKHX YCIIYT;

- 6e30macHOCTh MEAMIIMHCKHX YCIIYT;

- TIOBBINIICHHE KAYeCcTBa JKWU3HH MallMeHTa

5. IlpaBa u o6si3anHocTH MeanuuHCKOH opranuszauuu (000 «BAII
CTOMATOJIOI'») — McnoTHUTEIS IVIATHBIX MEAHIHHCKHX YCayr

5.1. B cOOTBETCTBHH C HCI:'ICTB)HOH_[HM 3aKOHOIaTeIbCTBOM MCIOJHUTEh 00s3aH:
- B TCHCHHC YCTAHOBJICHHOI'O rapaHmiiHoro CpOKa — YCTpaHATbL HCIOCTAaTKH, 06HaPY)K€HHBI€
MalnHeHToM — HOTpE:GPITE:JleM IUTaTHBLIX MEIUIHHCKUX YCIIYT.
7
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5.2. YcTpaHeHHE CyIIECTBEHHBIX HEIOCTaTKOB MOTPEOMTENI0 B TEYEHHE TIapaHTHHHBIX
CPOKOB IPOM3BOIAUTCSA OE3BO3ME3IHO.

5.3. B coorBerctBUHM co cT. 10 3akoHa «O 3amure 1pas NOTpeOUTENEH» HCIOIHUTEND
JOBOJIUT JIO CBEJEHUS NALUEHTOB — MOTpeOUTellell IUIATHBIX MEJULIUHCKHX YCIIYI rapaHTHUiHbIE
CPOKH (CpPOKH TrapaHTHH U CPOKH CIyKObI) B BHJic HHOPMAIIMK HA CTEHJIE B 30HE PETUCTPATYpPhl H
B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT MHTEpHeT.

5.4. Hcnonnurtens OBOJUT [0 NOTpeOUTENs MMOJIHYI0 M I10JpobHYH0 HHOpMalHio o
HEOOXOJMMBIX MEpOINPHATHAX 10 YXOAYy 3a COCTOSHHUEM IOJIOCTH pra (IepUOJUYHOCTD
Npo(UIAKTHYECKUX OCMOTPOB, NPOBEJCHUE TMIMEHWYECKHX MEpOINpPUATHH, YXOJ 3a NpOTE3aMH,
MOCTOSHHOE HAOJIOZIEHUE 3a MMIUIAHTaTaMH M T.J. B COOTBETCTBMM C Ha3HAUCHHBIM PEKHUMOM
J€YEHUS W PpEeKOMEHJAalMsAMU [0 yXOJy 3a [OJIOCTbIO pTa B IIEPUOJ JleueHHs U B
MOCTMaHHITY/ISIIMOHHOM TIEPHOJIE).

5.5. Kpurepun jedexkrtoB M HX OLI€HKa, pacCMaTpHBacMble JieHalllUM BpadoM, IIpU
KJIMHHYECKOM 00C/IeIoOBaHHH [TallUeHTa B IIEpUOJ1 AeHCTBUSL rapaHTUIHbIX CPOKOB:

Crenupanusanus Kputepuu nedexrton Kpurepun ouenkn
CTOMAaTOJIOTHH
B tepaneBTHueckoii | KinuHMUYeckass OIlGHKa COCTOSHMSA IUIOMOBbI IIPOBOJMTCS Ha OCHOBE
CTOMATOJIOTHH U3YUYSHUS CIIEe/IYIOIUX KPUTEPHEB:
HapylieHa aHaToMu4eckas Gopma | B HOpMeE - coXpaHeHue
TI0MOBI NepBOHAYaIbHOM  (opmbl  3y0a,
BOCCTAHOBJICHHOM BpavuoMm B
pesyibrare IJI0MOUpoBaHUs
HapylleHO KpaeBoe IpuiieraHue | B HopMe — Iuiomba  IUIOTHO
(ompenensercs ¢ TOMOIIBIO | MIPUIETACT K TBEPJIbIM TKaHAM 3y0a,
30H/IMPOBAHUS) 30H/ HE 3ajJep)KHBaETCs, BHUIMMOM
e HET

U3MEHEeHHe [IBETa [0 HApY:KHOMY | B HOpME — OTCYTCTBYET
Kparo mIoMOBI

pELHUIUB KapHeca 110 Hapy)KHOMY | B HOPME — OTCYTCTBYET
Kparo 1I0MOBI

OrcyreTBHE, WIn THIep- | B HOpME — KOHTAaKT ecTh M He
OKKJIO3MOHHBIC  KOHTAaKTBHl B | MEIIaeT

obmacTn 3aMmIoMOHpPOBAHHOTO

3yba

BbINajieHUE IIOMOBI @daKT BHINAJEeHUS

JlaHHbIC KpPUTEpPHUH OTHOCATCS K KaTerOpMM HENOCTAaTKOB, KOTOpbIE
JOJDKHBI OBITH O€3BO3ME3JIHO YCTpaHEHBI HCIOJHHUTEIEM B TEUCHHE
JEeHCTBYIONIEr0 rapaHTHHHOIO CpoKa, YCTaHOBJIEHHOTO Ui JIaHHOTO
BHJIA ITOMOBI

B oproneauueckoit Henocratku, Kotopble JIOIKHBI OBbITh  0€3BO3ME3JHO  YCTPaHEHBI
CTOMATOJIOTHH WCITOJIHUTEJIEM B TEYCHHE JCHCTBYIONIETO TApaHTHITHOTO CPOKa:

ﬂ,e(l)eKTbl BKJIaJOK U BUHHUPOB CKOJI, HapylieHHue KpacBoro
IMpUJICTaHHUA, PCUHIHB KapHeEca II0
Kparo, BbINIaJICHHUEC, MMOJABHKHOCTD

OTJIOM KJlamMmMepa B | OTIIOM
I1acTMaccoBOM IIpOTE3E

nepeaoM  KiIaMMepoB, [OYTH B | IIEPEIOM
OroreIbHOM IIPOTE3EC

HapyllieHue HEITOCTHOCTH | CKOJI OGHHHOBKI/I, HapyllieHue
KOpPOHKH (B TOM  HHCJIE Ha | HEJOCTHOCTH
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HAMIIJIaHTaTE)

HapylcHHEC IEITOCTHOCTH | CKOJI OGHHHOBKH, HapylcHHEC
MOCTOBHJIHOT'O IIpOTE3a (B TOM | IIEJJIOCTHOCTH
HHCJIC Ha HMHJIaHTaTaX)

[epelioM ChEeMHOro IpoTe3a IpH | MepelioM, HapyleHHe LeIOCTHOCTH
(pyHKIIHOHATEHOM
WCTOJIb30BaHUM (B TOM 4YHCIE
YCIOBHO ChEMHOIO IpoTe3a Ha
nmianrarax — All on 4)

pPacIEeMEHTHPOBKA  HEChEMHBIX | PaClIEMEHTHPOBKa
KOHCTPYKIIMH IPOTE30B

nepenoM JICHTaJIbHOTO nepesioM (BU3yalbHbIi KOHTPOJIb)
MMILIaHTaTa

CpbIB pe3bObl NIEHKU UMIUIAHTaTa | CPBIB  Pe3bObl  (BU3YaJIbHBIH U
MaHyaJIbHbIA KOHTPOJIb)

nepesioM abaTMeHTa [epesioM, HapylleHHe LEeJIOCTHOCTH
(BU3yalbHBIM KOHTPOJIb)

nepenoM (PUKCUPYIOUIEro BUHTA | MIEPEioM, HapylleHHE IEeI0CTHOCTH
(BU3YyaIbHBIH KOHTPOJIb)

5.6. Ilpu ycTaHOBJICHHH KaKOMY IMAIUEHTY — MOTPEOUTENIO IUIATHBIX MEJAUIIMHCKUX YCIIyT
Ha OKa3aHHYIO YCIyry (BBIIOJHEHHYI0 padoTy) NpPOrHO3HPYEMBIX TapaHTHH Jiedaliuii Bpad
YUHTBHIBACT M Pa3bACHAET 0OCTOATENBCTBA, OTPAHUYHBAIOIINE FApPaHTUH (€CIIH TAKOBBIC BBISBIICHBI ):
1) cocrostHHE OOLIETO 37I0POBBS U BO3PACT NOTPEOUTEIIS;
2) o00ObeM BBIIOJIHEHHOTO IPe/IBAPUTENILHOTO IUIaHa JICYSHHS;
3) KIMHHYecKas CHTyalldsi B IIOJIOCTH pra (MMEoHIdecss HapylIeHHs, 0COOCHHOCTH MpUKYyca,
COCTaB CIIIOHBI, TIOBBIIICHHAsA CTHPAEMOCTD 3y0OB, POTHO3 Pa3BUTHS HITH NOBTOPEHHUS HMEFOIIIHXCS
3aboseBaHuil U ap.);
4)  CJOKHOCTD KIIMHUYECKOTO CITydast JICUSHHS;
5) JIOCTOMHCTBA W HEJOCTATKU HCIIOJIb3YeMBIX TEXHOJIOI'MH M MaTepHalioB, a TaKiKe BbIOpaHHBIX
BapHaHTOB
JICYCHUS;
6) ocobeHHOCTH MpodecCHOHATBHONW JeITeIbHOCTH MAlUeHTa, KOTOpble MOTYT HEraTHBHO
CKa3bIBaThCs Ha pe3yiIbTaTax JICUCHHUS.

6. IIlpaBa n 0053aHHOCTH NALHEHTA —
noTpeduTe I NJIATHBIX MeTHIHHCKHX YCIYT

6.1. [TanenTt 00s3aH 3a00TUTHCS O CBOEM 3/10pOBbE, B TOM YUC/Ie cOOII01aTh Ha3HAYSHHBIH
JeyariuM BpayoM pexHM JIeUeHHs U JIaHHbIe BpayoM PeKOMEH/IAlMU 10 YXOy BO BpeMs JIeYeHUs H
B IIOCTMaHHUITYJISILIMOHHOM IIEepHO/IE.

6.2. B cilyyae BO3ZHUKHOBEHHs JIIOOBIX 3aMeYaHUN K OKa3aHHBIM MEJUIMUHCKUM YyCIyram
(pabotaMm) moTpeOHTENL NOUKEH OOpaTHThCA B perucrparypy (mo TenedoHy WIH JIMYHO) H,
H3JI0KHUB CYTh TTPOOIEMBI, 3alHcaThCs Ha TIPHUEM K JIeUallieMy Bpagy.

6.3. Ucnonuurens npusHaer ciaydail rapaHTHHHBIM B YCTaHOBJIEHHBIE JIeHalllUM BpadoM
CpOKHM, IIOCIIEé OCMOTpa [alMeHTa BpayoM M IIPOBEJEHUS UM B cCllydae HEOOXOJUMOCTH
HCCIEIOBaHHM.

6.4. Hanuuue rapaHTHH Ha JICUCHHE HE CHMUMAET C MallMeHTa — MOTPEOMTENS TMIaTHBIX

9
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MEMIMHCKHX YCIyr 00f3aTelbCTB O YETKOM cOO/IIOEHUM PEKOMEHIALM Jieualllero Bpaya M
HAa3HaYEHHOT'O BPauoM pekKHMa JICHECHUS.

6.5. Ilampent — norpeburens npH OOHApYKEHHUM HEJAOCTATKOB OKa3aHHOM yciayru
(BBIIOJIHEHHON paboThl) BIIpaBe 110 CBOEMY BbIOOPY 11OTpeOOBaTh:
Ne o/ Croco6 3anmThl npaBa

1 be3B03ME3/IHOTO yCTPaHEHHUs HEIOCTATKOB OKa3aHHOM yCIIYTH (BBIOJIHEHHON padoThl)

2 COOTBETCTBYIOIIETO YMEHBIICHHS 11€HBI OKa3aHHOH YCIYTH (BBIIOJHEHHONH paboThl)

3 be3Bo3Me3/IHOro U3rOTOBJIEHUS JPYroi Belld M3 OJHOPOJHOrO MaTepuala TaKoro e
KauecTBa HJIH [IOBTOPHOTO BBIIIOJIHEHHUS paboThL. [Tpu STOM
noTpebuTens 0053aH BO3BPATUTH PaHEE NEPENAHHYIO EMY HCIIOJHHUTEIEM BEllb

4 Bo3MeleHuss NOHECEHHBIX MM PacXoJ0B MO YCTPaHEHHIO HEJIOCTaTKOB OKa3aHHON
YCIIyTH (BBIIOJIHEHHOH pabOThl) CBOMMH CHJIaMM WIM TPEThHUMH JMIAMU

5 [ToTpebuTens BHpaBe OTKa3aThCA OT MCIOJHEHMSA JIOTOBOPa O BBIINOJIHEHHUH pPabOTHI

(okazaHuM yciyrd) M norpeboBaTh MOJAHOTO BO3MEIIEHUs YOBITKOB, €clld B
YCTAHOBIICHHBIH yKa3aHHLIM JIOTOBOPOM CPOK HEJOCTATKU OKa3aHHOW YCIyrH
(BBITIOJTHEHHOH paboThl) HE YCTpaHEHbl HCTIOTHUTEIIEM

6 [TorpeOuTensb BrpaBe OTKa3aTbCs OT HMCIOJHEHMS JIOTOBOpa O BBITIOJIHEHUH paboThI
(oKazaHMM YCIYTH), ecld UM OOHapyKeHbl CYNIECTBEHHBbIE HEJOCTAaTKM OKa3aHHOM
yCJIyru (BbIIIOJIHEHHOW paboThl) MIIM MHBIE CYHIECTBEHHbIE OTCTYIUIGHUS OT YCIOBUIA
JIOTOBOpA

7 [TorpeOuTens BrpaBe MOTpeOOBATh MOJHOTO BO3MEHICHHUS YOBITKOB, IPHUYUHCHHBIX EMY
B CBA3M ¢ HENOCTaTKaMM OKa3aHHOM ycIIyI'd (BBIIOJHEHHOW paboTbl). YOBITKH
BO3MELIAIOTCSl B CPOKM, YCTAaHOBJIEHHBIE ISl YJOBIETBOPEHHMS COOTBETCTBYIOIIUX
TpeboBaHuil MOTpeOUTENA )
6.6. TpeboBanus, CBA3aHHBIC ¢ HEJAOCTaTKaMH OKa3aHHOM YCIyrl (BBITIOJHEHHOHM paboThl),
MOTYT OBITh MPEAbABICHBI MPH MPUHATHH OKAa3aHHOW YCIYTH (BBIMOJIHEHHONW paboThl) MM B X0j1e
OKa3aHus yciyru (BbIMOJHEHHUS paboThl) MO0, €CIH HEBO3MOMKHO OOHApyXKHUTh HEIOCTATKU IPU
IIPUHATUU OKa3aHHOW YCIYIM (BBLINOJIHEHHON padoThl), TO B CPOK — €ClIU OHU OOHApYKEeHbI B
TeUYeHHE TapaHTUHHOIO CPOKa, a TIPU €ro OTCYTCTBUH — B pa3yMHBIH CPOK, B Iipejeiax 2 (JByX) JeT
CO JIHS TIPUHATHUSA OKa3aHHOM yCIyTrH (BBITOJHEHHOHN paboThl).

7. llpaBuna npeaocrasiieHust 0e3yCI0BHOH, HIM 0053aTEILHON rApaAHTHH

7.1. B OesycnoBHoM, uim obszatenbHoM mnopsake OOO «BAIII CTOMATOJIOI »

rapaHTHpYyeT:
- MPEIOCTABJICHUE MOJHOM, JOCTOBEPHOM M JIOCTYNMHOH MO (GopMe MHMOPMAIMH O COCTOSHUH
3[0POBBA NMAIMCHTA (C YUETOM MX [TPaBa U KeIaHus 1oJIydyaTh TAKOBYIO 110 JI00poi Boiie);
- NpOBeJeHHEe KOHCYIbTAllUW M KOHCHJIMYMa CHelHaIicTaMi KIMHUKU (KaK 110 MeIUIMHCKHM
HOKa3aHUsIM, TaK U 110 TpeOOBaHUIO MAIIUEHTA);
- TIPOBE/ICHUE JICUCHH CIEIUANMCTaMH, UMCIOIMMH JIHUILIOMBI, CEPTU(UKATHI, NOTBEPKIAIOIINE
UX TIPaBO Ha OCYNIECTBICHHUE JAHHOTO BU/Ia MEMIIMHCKON TTOMOIIH;
- y4eT Inokasartenei oOIIero 3/0poBbs MAlMEHTa, MOJIYYEHHBIX B X0J¢ cOOpa aHaMHeE3a cO CIOB
HaleHTa WIA [OATBEPKIACHHBIX [JTOKYMEHTaJIbHO, IIPH OCYHIECTBICHHUM JHArHOCTHYECKHX,
ne4eOHBIX U MPo(QUIaKTUYECKUX MEPOIIPHATHI BpayaMU-CTOMATOJIONaMHU BCeX cllelaln3aluii;
COCTABIICHUE [IPEIBAPUTEIILHOIO IIJIaHA JISYEHUS;
BBIOOD alIbTEPHATHBHBIX METOJIOB JICUCHHUS;
BBIOOD IUIaHa JICYEHUS, UCXO/IA U3 BPEMEHHBIX M (DMHAHCOBBIX BO3MOKHOCTCH MaI[MCHTa;

UCIIOJIb30BaHUE METOJI0B W TEXHOJIOTHH JIeYeHHs,, IPUMEHSIEMbIX B COOTBETCTBHHM C
Knunnyeckumu pexkomenganusMu u IlopsiikaMu oka3zaHHS CTOMATOJIOIMYECKOH MEJUIIMHCKOM
MIOMOIIIH;
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- WHOUBHIYyaJbHBIN MOA00pP aHECTETHKOB, YTO TMO3BOJACT B MaKCHMalIbHOMN CTENEHH HMCKIIOUUTH
OoJiecBbIC OIIYIIEHHSA, YUMTHIBasg IPH OTOM BO3pacT TMallMEeHTa, €ro auIeprHyYeCKHil CTaTyc,
HoKasaTesu o0LIero 3/J0poBbs U OIBIT IOJIY4EHHS! MEUIIHHCKUX YCIIYT;

- OesoracHocTh JiedyeHHst oOecreuyuBaeTcs KOMIUIEKCOM — CaHUTApHO-IITHJIEMHOIOIHYECKUX
MEPOTPUATHH H UCTIOIB30BAHUEM Pa3pEIICHHBIX K TPUMEHEHHIO TEXHOJIOTHH U MaTEPHAJIOB;

- TOYHas JAWarHocTHKa, JOCTUraeMas Ojaroaaps HaJMYUIO HOJKHOTO Mpo)eCCHOHATLHOTO YPOBHS
CIELHAIIUCTOB, COBPEMEHHBIX JIMAarHOCTUYECKUX CPEIACTB M  JAaHHBIX JIOMOJIHUTEJIBHBIX
o0clieoBaHMi;

- TIaTeabHOE  COOJIOJICHME  TEXHOJOTHH  JiedeHHs Omarogaps BBICOKOTpPOgecCHOHATbHOR
[OJIOTOBKE Bpauyel, MEIHIIMHCKUX CecTep, aIMHUHHMCTPATOPOB, a TAaKKE OILIEHKH BHYTPEHHErO
KOHTPOJIS KauecTBa UX paboTEhI;

- MPOBE/ICHUE KOHTPOJIBHBIX OCMOTPOB IO NOKa3aHHUAM JieUallero Bpaya,

- [IpoBejieHHe MPOGHUIAKTHYECKHIX OCMOTPOB [0 MOKa3aHUAM JIeHalllero Bpaya;

- NpOBEJIeHHue MEPOIPHUATHI N0 YCTPAHEHUIO WIM CHHKEHUIO CTEIIeHM OCJIOKHEHHil, KOTopble
MOT'YT BO3HHKHYTB B IIPOIIECCE WIIN ITOCIE OKa3aHUs MEAUIIMHCKUX YCIIYT;

- BHYTPEHHHI KOHTPOJIb KauecTBa 1 0€30MacHOCTH OKa3bIBaeMO METUIIMHCKOH MTOMOIITH.

8. IIpaBuia npeaocTaBIeHus CTAHAAPTHOH rapaHTHH

8.1. CranapTHas rapaHTUs YCTAHABIMBACTCA [IPU YCIOBUH BBIIIOJHEHHS MAIIHEHTOM BCEro
KOMILIEKCA MEpOIPHUSATHI, HalpaBJISHHBIX Ha IOJHYIO CAHALUIO [OJIOTH PTa, COOIIONEHUS UM BCeX
pPEKOMEHJIallil ¥ Ha3HAuUEHHOTO peXXMMa JICYEHHs JIeYalllero Bpada M JPYTHX NPHBICKAEMbIX B
TMPOIIECCE JICUYCHMS CHEIUATMCTOB B NIOCTMAHHITY/IALIMOHHOM IEPUOJIE, B TOM YHMCIE IOCEIICHHs
Bpaya B YCTaHOBJICHHOE BpeMs B LE/AX NPOPHIAKTHYECKOTO 0CMOTpa, THArHOCTUKH, BBINOIHEHHS
NpoUIIAKTHYECKUX MEpONpUATUIi (I1apaJoHTOJOIHYECKOH YUCTKH, YCTpaHeHHs NapaJOHTalbHBIX
¥ KOCTHBIX KAPMaHOB U TIp.).

8.2. OcHOBaHMEM JUI NPENOCTABICHHUs TapaHTHHU SABJSCTCA MOMEHT OKOHYaHMsA OKa3aHHA
MEIMIMHCKON YCIIYTH, TO €CTh MOMEHT IIepe/lauy pe3yabTaTa MEJAUIMHCKON YCIYTH NalluenTy.

8.3. HeoOXomMMBIM yCIOBHEM JUld IIPEJOCTAaBICHHS TapaHTHH ABJIAeTCAd TOYHOE
coOmro/ieHNE ¥ BBITIOJHECHHUE MALMEHTOM BCEX PEKOMEHJAIMH M HAa3HAUCHHOTO peKHUMa JICUCHUS
jedaliero Bpada, oOecriedeHHEe HEOOXOAMMOIO YPOBHS THMIMEHBI IOJOCTH pPTa M IPaBuI
IOJIb30BaHHs OPTONEAMYECKUMH KOHCTPYKIHMSMH, IpH 0O0S3aTeNLHOM COONIONEHHH CPOKOB H
MEePUOJIMYHOCTH 00s3aTeIbHBIX KOHTPOJIBHO-NPO(UIAKTHYECKUX ITOCELICHUH Jleyallero Bpaua
TNOCJIE 3aBEPIICHHUS JICYEHHA B Ha3HAYECHHOM JICUallliM BPauyoM TOPSJIKE.

8.4. T'apanTHiiHble 00s3aTe/ILCTBA HE PACIPOCTPAHSIOTCS HA CICIYIOIIME BHJIBI padoT

(ycmyr):

Ne n/n Bunst pabor (yenyr)

1 [romOMpoBaHHE KOPHEBBIX KaHAJIOB  (3H/JOJOHTHYECKOE JICYEHHUE), JICUCHHE
3aboneBaHUi MyNbIbl 3y0a W NepuanyvKaJbHBIX TKaHEH, JeueHHEe Kapheca JCHTHHA
MOJIOYHBIX 3y00B

ITpodeccuonaiibHas rTUrHeHUYecKast YUCTKA 3y00B

OTtbennBanue 3y00B JOOBIM METOIOM

Hajtoxenue BpeMeHHOM MOBA3KHU (BpeMEHHOH! III0MOBbI)

n|d |

Xupyprudyeckue onepauuy (pe3eKlus BEpXYHIKM KOPHS ¢ LUCTAKTOMHUEH, yaaleHue
3y0a, CHHYC-ITH(THHI, KOCTHas IUIaCTHKa, JCHTalbHas MMIUIAHTAllUs, TEMHUCEKIHs,
aMITyTanus KOpHsl, JICUEHUE BOCHAJUTENBHBIX MPOIIECCOB B MOJIOCTH pPTa | Jp.)

6 Jleyenue 3aboJieBaHUl apojoHTa

~1

PeMuHepanu3upyolas Tepanus

8 Ha BTynku (MaTpuilsl), 3aMKH U iepeba3upoBKy npoTesa
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9 Ha nioMObI mipH pa3pylieHHH TBEp/bIX TkaHed 3yda Oosee 50%, HaimMuue TpeUIdH
SMal (IpsMbIe MOKa3aHHUs ISl IPOTE3UPOBAHMS)

- BBHJY TOro, 4T0 B pe3ylbTaTe JaHHBIX paboT (yciayr) MamueHTy He IepealTcs Juls
UCIIOJIb30BAHUSL [0 HA3HAYEHUIO KOHKpETHble MaTepualibHble U3/eusi (OBEIeCTBICHHbII
PEe3yIIbTAT), a TAKIKE H3-3a OTCYTCTBUS IPSIMOMN CBS3H MeX/1y KaueCTBOM JieueOHbIX MaHUITY/ISLUN U
X BO3MOKHBIMH MCXOJaMH, KOTOpble € HEOOXOAMMON [OCTOBEPHOCTBIO TIPOTHO3MPOBAThH
HEBO3MOKHO B CHIIY CIICIIU(HKH OT/ICIIbHBIX BHI0B paboT (yciyr).

8.5. B 000 «BAIll CTOMATOIJIOI'» ycranoBieHsl cieiyromue ['apanTuiinble cpoku
(CpOK rapaHTHH H CPOK CJ1yKObl) HAa OBEIIECTBICHHBIE Pe3YJIbTaThl CTOMATOJIOTHYECKUX YCIIYT:

I'apanTHiiHBbIe CPOKH HA OBELIECTBICHHbIE PE3YIbTATHI MEAHIHHCKHX YCIYT
no TEPAIIEBTUYECKOI CTOMATOJIOT MU *:

Ne HaumenoBanne Cpok rapantun, = Cpok ciyx0sl,
n/m pe3ylbTara MEIMIIMHCKOH YCITYTH MECSIICB MECHILICB
1 [Tnomba U3 11eMeHTa CTeKJI0HOHOMEPHOTO 3 6
(;1ro6as MOBEPXHOCTD)
2 | Ilmomba W3 KOMIIO3UTa CBETOBOTO OTBEP/KICHHSA 12 24
(;1r06as MOBEPXHOCTD)

* 1. JlaHHble CpOKHM YCTaHOBJIGHbI JUIs [IAIMEHTOB C EIUHUYHBIM KapuecoM U MHOKECTBEHHBIM
cTaOMIN3HPOBAHHBIM HITH TIPU MEUIEHHO TEKYIIIEM Mpollecce.

2. Ilpu KITY (xapuosHo-mopakeHHBIE, TUIOMONpOBaHHBIE, YAaTIeHHBIE 3YObI):

- ipu KITY 13-18: cpoku cHmxkarores Ha 30%.

- npu KITY>18: cpoku cHmxatores Ha 50%.

3. Ilpu HeynOBIETBOPHTENBHOH THTHEHE MOJOCTH PTa, OMpEAeNAeMOil THIHEHHYECKHMU HHEKCAaMH:
rapaHTUITHbIE CPOKH (CPOK IapaHTHH M CPOK cIy:KObl) Ha Bce BU/IbI OBELICCTBICHHBIX Pe3y/bTaTOB YCIyT
ymenbinatotcs Ha 70%.

4. Tlpn HempoBeneHHM MPOPeCcCHOHATBHONH THTHEHBI TOJOCTH PTa COTJIAaCHO WHIMBHIyalbHOMY TpauKy
(MuHuMyM | pa3 B 3 MecsileB): rapaHTHHHBIe CPOKH coKpaiatoTest Ha 50%.

I'apanTHiiHbie CPOKH HA CTOMATOIOIHYECKHE YCTYIH
no OPTOIIEJUYECKOHU CTOMATOJIOI'HHA**:

Ne HaumenoBanue Cpoxk rapantun, = Cpok ciyxOsl,
n/m pe3ynbTaTa MeJUIIMHCKON yCITYTH MECSILICB MECSIICB
1 KOopoHKH 1 MOCTOBH/IHBIE TPOTE3bI
1.1 | besMeTasioBble KOPOHKH M MOCTOBH/IHBIE IPOTE3bI 1.2 24
NIOCTOSIHHBIC
1.2 | [InactMaccoBble KOPOHKH M MOCTOBH/IHBIE IIPOTE3bI 1 3
BpeMEHHbBIC
2 Bruiajku, HaK/Ia/lkK1, BUHUPBI
2.1. | Briajaku, HakJIaJK{d, BHHHUpPbl  KEpaMHYECKHE 12 24
TIOCTOSIHHBIE
2.2 | BKnajk, HaKIaaKi, BUHUPbI BPEMEHHBIE ‘ 1 1
3 | [IporesupoBaHue ¢ ONOPOIi Ha UMILIAHTaTaX ‘
3.1 | IlocrosiHHblE  KOHCTPYKLMHM ¢ OIOpOM  Ha 12 24
UMILIaHTaTax ‘
3.2 | BpeMeHHbIE  KOHCTPYKIIMM C  OINOpPOHM  Ha 1 3
UMIUIAHTATax
+ CpeMHOE NPOTE3UpOBaHNE
4.1 | BroreabHOE MPOTE3UPOBAHHE 12 \ 24
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| 42 | CheMHBIE IIACTHHOYHBIE POTE3bI OCTOSHHBIE 6 | 12

** 1. TapanTuiiHble cpoKH (CPOK TapaHTUM U CPOK CIYKObI) ASHCTBYHOT B IOJIHOM 0OBbeMe: TONBKO MpHU
ycl1oBUM (PHMKCHPOBAHHOIO NPUKYCa U NOJIHOIO BOCCTAHOBIICHHS LIEIOCTHOCTH 3YOHBIX psijioB. B ocranbHbIX
clydasx CpOKH yCTaHAaBIMBAIOTCA HHIMBUIYAIBHO.

2. B nepuopa rapaHTHHHBIX CPOKOB (CpOK rapaHTUH M CpPOK CIIY»KObl) Nepeba3upoBKa OpTOHNEIHYECKUX
KOHCTPYKIMH OCYIIIECTBIIAETCA Ha BO3ME3/IHON OCHOBE, MOCKOJIBKY JaHHAas ycIyra ABjseTcs o0s3aTelbHbIM
YCIIOBHEM KaueCTBEHHOr0 U 6e30macHoro GyHKIMOHHPOBAHUA ChEMHBIX MPOTE30B B MONOCTH PTa.

3. BpemenHbie oprolefnueckie KOHCTPYKLUU 00s3aTelNbHO JOJDKHBI ObITh 3aMeHeHbl Ha IIOCTOSHHBIE B
CPOKH, COIJlacHO BpauyeOHBIM pekoMeHAanusaM. Eciau mo BHHE mMalMeHTa BpEeMEHHBIC KOHCTPYKIIMH HE
3aMEHCHBl Ha TIOCTOSHHBIE B 0OO3Ha4yeHHBIC JeYAl[MM BpauoM CPOKHM, TO TapaHTHHHBIE CPOKH
aHHY/IIUPYIOTCS, TapaHTHHHBICE 00s3aTe/lbecTBA HCHONHHUTENS IPEKpallaloTcsi, a OTBETCTBEHHOCTh 3a
NIOCJIEICTBUA HapylleHHs PEeKOMEeHJallii U Ha3HAYEeHHOTo JeJalllMM BpayoM peKMMa JieueHHsA Bo3llaraercs
Ha alieHTa.

4. Ha mMaTpuIipl 3aMKOBBIX KpeTIIEHHI: CPOKH rapaHTHH H CPOKH CITy’KObl HE pacTpocTpaHsIIoTCs.

5. IIpu HeyOBICTBOPUTENBHON I'MIHeHe [TOJIOCTH PTa, Olpe/eiseMoi 'HIHeHHYeCKUMU HHJIeKCaMU: CPOKH
rapaHTUH U CTy:KObl Ha BCE BUJIbI OBEIECTBICHHBIX PE3yIbTAaTOB YCIYT yMeHbInatoTes Ha 50%.

6. Ilpu mpoTe3upoBaHUH Ha UMILIAHTATaX CPOKU: FapaHTHH U CPOKH CIY/KOBI ONPEEIAiOTCs B COOTBETCTBUH
¢ KOHCTpYKLHMeH mpore3a WU ofmuM cocrogsHueM opranusma. [lpy Hanuumu y nagueHTa CHCTEMHBIX
3abo01eBaHMil TapaHTHH HE ONpeIeaIoTCs.

7. Tlpu HapyumieHuM TpaduKoB MpoQUIAKTHUECKHX OCMOTPOB, MNPETYCMOTPEHHBIX TIJIAHOM JICUCHHS:
rapaHTUITHbIC CPOKHU aHHYIIHPYIOTCS, FapaHTHA [peKpalaeTcs.

I'apanTHiiHbIE CPOKH HA CTOMATOJIOTHYECKHE YCIYTH
no XUPYPITHUECKOUN CTOMATOJIOT T ;%

Ne Haumenosanue Cpok rapanTuy, Cpoxk cityx6bl,
n/n pe3ylbTara MeIMIIMHCKOWYCITYTH MeCSIIEB MECSIICB
1 Henranpnas uMIuianTanus (popmuposaTellb 6 HE
JICCHBI), abaTMEHT - Ha 3TaIlle MPOTE3HPOBAHUS yCTaHaBIIHBAETCs ™ * ***
2 HWmnnanrar 6 YCTaHOBJICH
(rapanTHs Ha IETOCTHOCTD €r0 CTPYKTYPHI) IPOU3BOIUTEIEM
3 | IloBropHas  ycTaHOBKa  MMIUIaHTaTa B 6 -
pe3yJIbTaTe €ro JIE3UHTErpaluy (OTTOP/KEHHUS )

##%% 1. [apanTus npexpamaercs B clrydasx:

- MalHUeHT CKpBLT 3a0oneBaHie, KOTOPOE MOIIIO CTaTh MPUYMHON OTTOPKEHUS UMITIaHTaTa (MCKIIoueHHe:!
NalMEHT caM He 3HaJl O TOM, 4TO OH OOJIeH, U MOYKeT HOATBEPAUTh 3TO BEITHCKONW U3 MEIUIIHHCKON KapThl);

- MalUeHT He cobIIJall IoclieoepallioHHbIe PEKOMEH JAlT|H JIeYalero Bpaya — CTOMaToJIora-Xupypra;

- MalMeHT He cobro/1al THIHEHY TIOJIOCTH PTa;

- BHEIITHET'0 MeXaHHUEeCKOT'0 BO3JIeHCTBIS M TPaBM YeJIFOCTHO-THIIEBOH 00IacTy.

2. Ilpu mnpoBedeHMH WMILTAHTALMH TapaHTHs paclpocTpaHAETCs MCKIIOUUTENBLHO Ha IEIOCTHOCTh
CTPYKTYpHI UMINaHTaTa. B coydae oTCyTCTBHS OCTEOMHTETpaTHBHOM CBSI3H MMILTAHTATa C OKPY;KalolIel ero
KOCTBIO HCIIOJIHUTENh TapaHTUpPYET W3BJIEUeHHe HEWHTErPUPOBAHHOIO HMIUIAaHTaTa Ha Oe3BO3Me3IHOM
OCHOBE, TIPH 3TOM CTOMMOCTH TIPOTE3MPOBAHMUA C HCITOIB30BAaHHEM MMILIAHTATA, ONJaueHHas MarueHToM He
BO3BpallaeTcs, a Bce IOCIEAYIONIHEe MEIMIIMHCKHE YCIYIH MO0 MPOTEe3HPOBAHHIO C WCIIOIh30BAHUEM
UMIJIAaHTaTa OIJIAYMBAIOTCS TAIMEHTOM JOMONHHUTEIBHO COTJacHO JICHCTBYIOMIEMY MpeHcKypaHTy
UCITOJTHUTENS Ha JIeHb OKa3aHUsl MEIUITUHCKON YCIYTH.

kkdokk  JleHTalbHAsT UMIUIAHTAIMS SIBJISETCS TIEPBBIM HTAllOM OPTOINEJUUECKOTO JIeUeHUs, TI03TOMY
rapaHTHiTHbIe 0053aTeNbCTBA U CPOK CHY:KOBI yCTaHABIMBAETCS HMEHHO Ha OPTONeINUecKiHe KOHCTPYKIHH C
ONOpO Ha MMIUIAHTAT B COOTBETCTBHH C KOHCTPYKIIMEH Tociie UX YCTAHOBKH B TOJIOCTH pTa COTJIACHO
NJIaHy JeUeHHs.

9. llpaBu/ia npeaoCcTaB/IeHHs OIPAHHYEHHOH rAPAHTHH

9.1. Ol’paHH‘IeHHaH rapaHTHs YCTAaHaBJIMBACTCA T1IO0 PCKOMCHIOAIIMH JICHAIIICro Bpada
13
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WHIMBUIYAJIBHO JJIS Ka/KI0T0 NalMEeHTa B 3aBUCUMOCTH:
OT MHAMBHIyaJIbHbIX 0COOCHHOCTEH MallueHTa;
[pU HAJTHYUH T10IBUKHOCTH 3y00B;
KIMHUYECKON KapTUHBI 00JIe3HH (CUTYaLUs B [I0JIOCTH pTa);
HaJIM4Msl COMYTCTBYIOHIMX 3a00/ieBaHMi, KOTOpbIC HANPAMYIO HJIHW KOCBEHHO HPHUBOJAT K
M3MEHEHHMAM B 3y0aX M OKpYKAOIMIHX TKaHAX: MapoAOHTHTA, XPOHMYECKHUX TPAHYIUPYIOIIUX H
IPaHyJIEMAaTO3HbIX  [EPUOJIOHTUTOB, BHCOYHO-HMXKHEYEIIOCTHBIX apTPUTOB M apTpo30B,
N0OpOKaYecTBEHHBIX HOBOOOpa30BaHUIl IOJIOCTH PTa, MMMYHOJIS(QHUIMTHBIX H SHIOKPHHHBIX
3aboneBanuii (a1ader).
- OT JKCJIaHH MAIUEHTA TOJAYYUTh MEAUIIMHCKYIO YCIYTY IO ONpPEACICEHHOMY UM IIJIaHy JeuYeHus
W/WIA TIPH HalIWYUH MEJUIIMHCKHUX IPOTUBOIIOKA3aHHH K BBINOJHEHHIO OIPEJENeHHbIX BHIIOB
NpOTE3UPOBaHMS;
9.2. OcHoBaHHEM JIIsl [IPEIOCTABJICHUS FapaHTHU SABJISETCS MOMEHT OKOHYaHUS OKa3zaHWs
MEJIMIUHCKON YCIIYTH, TO €CTh MOMEHT Ilepe/iauH pe3y/IbTaTa MEULIMHCKOW YCIIYTU MalUeHTy.
9.3. OrpaHMuyeHHas rapaHTHsA YCTaHaBIMBAETCs JieyalldM BpayoMm Ha cpok oT 1 (0aHOro)
OHs 10 14 (4eTelpHaaUaTH) IHEH M COTJIaCOBBIBAETCS € MAIlMEHTOM IIPH  COCTaBJICHUH
UHJIMBU/IyaJIbHOTO [IJIaHA JICYSHMs U B JIallbHEWIIEeM — [IpU YCIOBMM COOIIOJICHUS [AllMEHTOM
peKoMeHJalMii  Bpaya  BO BpeMs OKa3aHMAd  MEJUIMHCKHX ycIyr (JledeHHs) U B
MOCTMAHMUITYISAIIMOHHOM TMEpHojie, a TakkKe Npu oO0g3aTeNbHOM COOMIOIGHUM CPOKOB H
HNEPUONYHOCTH 00s3aTEIbHBIX KOHTPOJIBHO-MPO(PUIAKTHYECKUX TOCCIIEHHH Jieyaliero Bpaya
ocJjie 3aBeplIeHus OKa3aHUs MeJULMHCKOM yCIyru.

10. IlopsaoK HCUHCIEHHS] TADAHTHHHBIX CPOKOB (CPOKA rAPAHTHH H CPOKA CIYKObI)

10.1. TapaHTuiiHple CpOKM Ha OBEIISCTBICHHBI pe3yiabTal OKa3aHHOM IallUeHTy
MEIHUIIMHCKON YCIYTH HCUMCIAIOTCA C MOMEHTa IMEpe/laud  OBEIIECTBICHHOIO pe3ylbTara
MEIMIMHCKON YCIIYTU MAMEHTy 10 AKTY MPUEMKH OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padoT) U He
3aBUCAT OT TOro, IOJIb3yeTCs B JajbHEHIEM UM IallUEHT WM HeT (K IpUMepy, HOCHT I[allHEHT
ChEMHBIH IIPOTE3 HIIH HET).

10.2. BplmojHeHMe HMCHOJHHUTENEM TapaHTHHHBIX 00A3aTENLCTB  HE  IPOJUICBACT
rapaHTUHHBIX CPOKOB (CPOKOB rapaHTHH H CPOKOB CITYXKOBI).

10.4. IlpuuyuHbl M yclOBUS BO3HUKHOBEHMs HEJOCTAaTKOB YCIYr B IepHO] JAeHCTBHs
rapaHTHHHBIX CPOKOB, [P KOTOPBIX BO3MOKHO CHHJKEHHE IapaHTHIHBIX CPOKOB, M IIPOLIEHT
CHMIKEHHS CPOKOB:

Ne ni/n [Tpuynna u/unu ycnosue [TpouieHT cCHHIKEHUS
rapaHTHHHOIO
CpoKa
1 BnusiHuEe SBHBIX W BEpOATHBIX oOmuX 3abosieBaHMil MalMeHTa Ha | cHUKaetes 10 100%

TeUEeHHE CTOMATOJIOTUYECKHX MpobiaeM (0OMeHHble HapylleHUs W
CUCTEeMHbIe 3a00J1eBaHNs)

2 CHWKEHHE  HMMYHOIIOTMYECKOH  pPeakTHBHOCTH  OpraHu3Ma | CcHuKaercs 10 50%
maldeHTa, B TOM qpcie  MpOsBISIONIeecss — YacThIMU
HH(PEKINOHHBIMU 3a00JIeBaHUAMH

3 [IlppueM  TOpMOHAIBHBIX,  ICHUXOTPOMHBIX,  HAPKOTHYECKHUX, | CHUMKaeTcs a0 75%
KHCJIOTOCO ICpKAIMX JIEKAPCTBEHHBIX MPEnaparos
4 HeBblloiHeHHe MM HEYJOBIETBOPUTEILHOE  BBINOJIHEHUE | cHUKaercs a0 100%

pCKOMGH,[[aHHﬁ Jlleqaliero Bpada, HallpaBJICHHBIX Ha YKpeIllIeHHue
SMalIl 3Y6OB, HOPMaJIHU3allHK COCTOAHMA ICCCH

14
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5 CaMmosieueHHEe CcTOMaTOJIOTHUYECKHX 3a0osieBaHMi (MpuMeHeHHe | cHMKaeTcs a0 100%
CPEICTB THUTHMCHBI, NPOLEAYP M TNPHEM MEIMKAMEHTOB, HE
Ha3HAYSHHBIX JIeYalliM BpayoM )
6 Hapynienue npaBui 1ojib30BaHust U yxoJa 3a MeJIMUMHCKHMHU | cHMXkKaercs 10 50%
U3JIeNUAMH (3yOHBIMU IpoTe3aMH U Jp.)
7 HeyoBneTBopuTeIbHAsA TUTHEHA TTOJIOCTH pPTa:
7.1 npu HEYI0BJIETBOPUTEIBLHON TUTHEHE TI0JIOCTH pra | cHmxkaercs Ha 50%
(rurnennueckuii unjgekc «I'My», onpenenseMblii BpauoM, cOCTaBUII
Oouible 1,5)
7.2 npu nokasatene KITY (kapro3Ho-niopakeHHbIe, IOMOMpoBaHHbIE, | CHHKaeTcsa Ha 30%
yAajeHHbIe 3y0bl) = 13-18
T npu KITY 6osee 18 cHuKaercs Ha 50%

10.5. OTaenbHbIE YCIOBHS M TOKA3aTelMd CHH/KEHHA TapaHTHHHBIX CPOKOB YCTaHOBJICHBI
[pUMeyaHueM K TabiauiaM rapaHTUHHBIX CpOKOB B IyHKTe 8.5 HacTosuiero [looxenus.

i o

11. IIpexkpamenne rapaHTHIHBIX 0053aTEJIbCTB

MALUEHTY TapaHTUHHBIX CPOKOB.
11.2. T'apanTuitHble 0053aTENbCTBA JOCPOUYHO NPEKPAIIAIOTCA B CHEIYIONIHX CIydasX M C
MOMEHTa YCTaHOBJICHH (paKTa ciydast:

r apaHTHﬁHBIe 00s3aTeILCTBA OpekpamarTes 1Mo HCTEHEHHUH YCTaHOBJIEHHBIX

Ne ni/mt

Cayuait

MomeHT YCTaHOBJICHUA

cllydast

[laupeHnT He BBIIOIHAI WM HEYJOBICTBOPUTEILHO
BBITMIOJHAJ PEKOMEH/IAIIMHM 110 YXOAY 3a MNOJOCThIO pTa M
3yOOB BO BpeMsi JieYCHHS U B TOCTMAaHUMYJIALIMOHHOM
nepuojie  (IpoBejileHHe T'UIMEHUYECKUX MEepOIpUSTHil,
yXOJ 3a IpoTe3aMH, IMOCTOsSHHOe HaOlojeHHe 3a
MMIUIaHTaTaMHi, HCIIO/Ib30BaHHE HppUratopa M JIpyrux
CHENIMANbHBIX CPEJCTB TUTHMEHBI, PEKOMEHIOBAHHBIX
Je4aluiuM BpauyoM U T. J1.), B TOM YUCIE IePUOJUYHOCTD
npoGUIaKTUYeCKUX ~ OCMOTPOB  (He  SBISUICS B
YCTAaHOBIICHHOE BpeMs JUIA OCMOTPOB M TPOBEICHHSA
Npo(PUIAKTUIECKUX MEPONIPUATHI 6€3 YBaKUTENbHbIX JUIA
TaKOW HesBKH NpUUUH (Oosie3Hb, Jefalonas maneHTa He
CcrocoOHBIM K TEpPEe/IBUKCHUIO WIH HaXoXKJCHHE Ha
CTallUOHAPHOM MEJIMIMHCKOM JIEYCHHUH, OTCYTCTBHE B
MecTe IPOKUBAHUS U JIp.)

[Tpu
JeYaliero Bpada WM IIpH
OTCYTCTBHH
IUIAHOBBIH
nepuojt boiiee yeM 2 (1Be)
Henenu 0Oe3  cooOieHus
NPUYHH

IoceuieHHH

SBKH ~ Ha
npueM B

B cllydae OoTKasza llallueHTa OT 3aBeplICHH [L1aHa JIeHEeHW

C MOMEHTa TAaKoro OTKaza
HJIM HESIBKH Ha ILIAHOBBIN
npHeM B TepHoa Oolee
yeM 2 (nBe) Heneinud 0Oe3
COOOIIECHHS TPUYUH

Ecnm B mpoluiecce miau mocie 3aBEpIICHHsA JICUCHHA B
nepuoji JICHCTBUSL TapaHTHHW Yy TIlallU€HTa BO3ZHHKHYT
(nposiBaTCs) 3a00JIeBaHUd  WIH (dusHoIorHUecKHe
COCTOSIHHA, KOTOpbIEC CIIOCOOHBI HETaTHBHO IOBIHATH Ha
JOCTUTHYTBIE pe3ynbTaThl (OepeMeHHOCTh, BO3SHHKHOBEHHE
COIYTCTBYIOINUX 3a00JIeBaHUI WM BO3JEHCTBHE BpeIHBIX
(hakTOpOB OKpYIKalollel cpejibl, B TOM YHC/IE JUTUTEbHBII

IIpu MOCEUICHUH
Jeqalero Bpaya
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NIpUEM JICKapCTBEHHBIX NpenapaToB IMpH JICYCHUH IPYrHX
3a00J/IeBaHMi), a Tak)Ke B CiIyuae COKPBITHS TMaIllMEHTOM
yKa3aHHbIX 3a0oJieBaHUM WMJIM COCTOSHUM [0 Havasa
OKa3aHUs eMy MeJIMIUMHCKUX yeinyr McenoanureneMm

[Tauuent B nepuoa JaeHeHus HIH B TEeHEHHE JICHCTBHS
TapaHTHﬁHBIX CpPOKOB OﬁpaTI/IHCH 3a CTOMAaTOJIOTHYECKOM
NOMOIIBKY B JIPYI'YIO MCIHIIMHCKYI OpraHHu3aluio, 3a
HCKJIIOYCHUEM cClIy4aeB, Korlla MMallMeHT BBIHYKICH ObLI
Cpo4HO OﬁpaTI/ITBCH 3a IIoMolllblo, HaxolsdAchb B JpyromMm
ropoje, CTpaHe U HE HMCI BO3MOKHOCTH OﬁpaTP‘ITbCH K
HCITOJIHHTEIHO (HCOTJIO}KHaH CTOMATOJIOTHYECKAs l'IOMO]_Hb)

[Tpu IOCENIEHUH
Jieyallero Bpava.
ITpu BO3HHUKHOBEHHH

UCKJIIOYUTENILHOTO Cliy4dasi
narueHT JIOJDKEH
NOJTBEPIUTh  BBITMCKON
nu3 aMOynaToOpHOH KapThl
WU 3aKJIIOUCHUEM
BpadeH TOH MEIUITMHCKOM
OpraHu3allu, KyJla OH
oOpatiazncs 3a HOMOIIBIO

[TanimeHT B mepuoj JI€YCHHS HIIM B TEUYCHHE JICHCTBHUA
rapaHTUHHBIX CPOKOB CaMOCTOATEIbHO MJIA TIPH TOMOIIH
TPETBbUX JIMIl BO3JCHCTBOBAJl Ha  OBEIIECTBICHHBIN
pe3y/IbTaT OKa3aHHBIX MEMLHMHCKUX YCIYr (K HpHMepy,
nojipe3ai MpoTe3, MOJAOTHYI KIaMMep U T.J.) WM MbITalcs
CaMOCTOATEIBbHO YCTPAaHHUTh BBIABICHHBIC HEJIOCTAaTKH (K
npUMepy: MOANMUIWI IUIoMOY, CKiIen 0a3uc TpecHyBLIETo
poTes’a U T.J1.)

Ilpu MOCEUIEHUH
Jevalniero Bpaya

Ecnmn Ha  OBEIIECTBICHHBIA  pe3ynbTaT  OKa3aHHBIX
NaIMeHTy MEIUIIMHCKUX YCIYr ObUIO OKa3aHO HEraTHBHOE
BO3JICHCTBHE CO CTOPOHBI TPETbHX Il (IOPOMKHO-
TPAHCIOPTHBIC MPOUCIIECTBHs, MOOOH, YyBedbs, IOp4Ya
qy)KOTO HWMYIIECTBa H T.J.) H/HIM 0OCTOATEIHCTB
HEIPEOJ0IMMON CHIIBI (CTHXHITHOE OeICTBHE, BO3CHCTBHE
IKCTPEMAIbHBIX TeMIIepaTyp, 3JIeKTPHYECKOro TOoKa M
T.J.), IpHBe/AlIee K HAPYIICHUIO ero [elOCTHOCTH,
M3MCHEHUIO (PM3HUUECKHX CBOWCTB, XMMHYECKOTO COCTaBa,
3amaxa, BKyca HW/HIM  W3MCHEHHIO  ICTCTHYECKHX
0COOEHHOCTH, B YaCTHOCTH, U3MEHEHHIO IIBETa

IIpu [OCEUIEHUH
Jevaniero Bpada

Ecim  Ha oBellecTBIEHHBI  pe3ylnbTaT  OKa3aHHBIX
MaIMeHTyY MEIUIIMHCKUX YCIyT OBIJIO OKa3aHO HEraTHBHOE
BO3JICHCTBHE, TIpUBE/IIIICE K HapyIIEeHHUIO ero
LIEJIOCTHOCTH, M3MEHEHUI0  (PU3HYECKHX CBOICTB,
XMMUYECKOIr0 cOCTaBa, 3alaxa, BKyca W/WJIN H3MEHEHHIO
ACTETHYECKUX OCOOCHHOCTH, B YAaCTHOCTH H3MEHEHUIO
IIBE€Ta, CO CTOPOHBI CaMOr0 [AIMEHTa, B PE3YyJbTaTE
NpPUYHHEHUS ITAaIlUEHTOM YMBIILJIEHHOTO HITH
HEYMBIIIJIEHHOTO Bpeia CBOEMY COOCTBEHHOMY 30pPOBHIO
CIEAYIOUIMMHU criocobamu:

- mopuya 3yOOB M/MIM OBEIIECTBIECHHBIX pE3y/IbTaTOB
OKa3aHHBIX [MAIMEHTY MEIUUMHCKAX YCIYT, TOMBITKH
cyHllMJa, HaHeceHHe cebe moboeB W/WiM yaapoB (B TOM
quciie npeaMeTamu), OTKpbITHE  3yDaMu H/umm
OBEILECTBIICHHBIMU pe3y/IbTaTaMi OKAa3aHHBIX ITallUeHTy
MEIMIMHCKUX YCIYI YNAKOBKM H Tapbl MNPOIAYKTOB H
HaIlMTKOB M JPYrHX TOBAapoOB, pa3jiaMbIBaHHE 3yOamMH M/

[Tpu IIOCELIEHUH
Jeyaliero Bpaya
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WIM  OBCGUICCTBICHHBIMM  PE3yJbTaTaMM  OKa3aHHBIX
NalMEeHTY MEJHLIMHCKUX YCIYI OpEXOB, IEPEKyChIBAaHUE
HUTEH ¥ Jpyrux NpeJMeToB, YJepikKaHHe B POTOBOIi
[0JIOCTH TIOCTOPOHHUX IPEMETOB (IBO3/1ei, KYpUTE/IbHBIX
MYAIMITYKOB,  KYPUTEIbHBIX  TpYyOOK,  MY3bIKaJbHbBIX
MHCTPYMEHTOB, CIIOPTUBHBIX CHApsAI0B M Ip. B pe3yJbTare
npsiMoro  JIMOO  HENOCpE/ICTBEHHOIO  BO3JEHCTBHS Ha
HIDKHIOIO TPETh JIMLA);

- TOBPSKICHHS  3yOOB  W/WIM  OBEIICCTBICHHBIX
pe3yIbTaTOB OKa3aHHBIX MAIMEHTY MEIUIMHCKHX YCIyT
o0beKTaMM, He BKIIOUYEHHBIMU B IHMIIEBOH palloH
4elloBeKa: KaMHH, CKOpJyna, KOCTH, MeETa/NIMYECKue
peJMeThl, [LIaCTMAacCOBblE W3/, XUMHYECKHe
BellecTBau Ip.;

- TOBpEKICHUS  3yOOB  W/MWIM  OBCIIECCTBICHHBIX
pe3yInbTaTOB OKa3aHHBIX MAIlUEHTY MEIUIIMHCKUX YCIyT
[0 [pHYMHE HapylleHUs [alHUeHTOM VCIOBUH HX
UCHOJB30BaHUS U BCIEJACTBUE YNOTpeO/leHusl B I[HILY
NPOJYKTOB € KPUTHYECKUMH TeMIlepaTypaMy WM
MyTeM BO3/ICHCTBHS KPUTHYIECKHX TeMIlepaTyp Ha 3yObl U
OBCILECTBIIEHHBI  pe3ylbTaT  OKa3aHHBIX MALUEHTY
MEJMLIUHCKUX YCIyr (XollojiHOe, Tropsyee, pEe3KHil
nepenag — «XOJIOJHOe-Topsuee»), a Takke TMpAMoe
BO3/ICHCTBHE XHMHUYECKMX BEIIECTB (KHCIOT, IIEI0YeH,
aKTUBHBIX OKUCIHTEIEH, KpacuTelel U JIp.);

- HW3MeHeHHe I[BeTa 3y00B W/WIH OBEHIECTBICHHBIX
PE3Y/IbTaTOB OKa3aHHBIX MALIMEHTYMEIUIIMHCKUX YCIYT B
pe3yapTaTe  yHoTpeOlIeHHs CHIBHO  OKpalIMBaroIINX
AKUAKocTeH (Kode, BUHO, 4ai, KOHIEHTPATbl COKOB H JIp.
Ha OCHOBE KpacuTellei), ra3oB (B TOM YHCJIE KypeHHe
Tabaka M IPYruX KypUTEIbHBIX CMECEH U BEIIECTB)

12. 3akI0YHTENbHbIE N0JI0KEHHS
12.1. Hacrosiuee ITonoxkeHue BCTynaeT B CUIIY ¢ MOMEHTA €0 YTBEPKIACHUS.

12.2. OO0 «BAIIl CTOMATOJIOI'» o6ecrnieunBaeT HEOrpaHHYEHHBIH JOCTYN K
HACTOSILEMY JIOKYMEHTY.
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